Rembrandt Lending System

Credit Insurance Form
Installation

October 2008

Gm Wolters Kluwer

Financial Services

i Credit Insurance Form Installation



Copyright Information

© 1996-2008, Wolters Kluwer Financial Services, St. Cloud, Minnesota.
All rights reserved. Published in 2008.
Printed in the United States of America.

The reproduction of this material is strictly prohibited. Information in this document is subject to change without notice and
does not represent a commitment on the part of Wolters Kluwer Financial Services. The software described in this document
is furnished under a license agreement and may be used or copied only in accordance with the terms of the agreement.

Legal Counsel

In developing this program, online documentation, printed manuals, forms, and documents we have interpreted the various
laws, regulations, and commentary. We can not and do not guarantee that our interpretations are correct, except as is
stated in the product license agreement.

Law requires the following notice:
WOLTERS KLUWER FINANCIAL SERVICES PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.
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Installation

Credit insurance forms are provided by insurance companies for use with the credit insurance
plan(s) you design in the Rembrandt Lending Policy section.

Note that some forms contain language which does not apply to certain types of coverage. If this is
the case and the form is selected, it may contain inaccurate information. It is the responsibility of
your organization to use a provided form only with the appropriate credit insurance plan(s). Please
review each form for completeness and accuracy.

WARNING! When you receive a credit insurance form, it is your institution’s responsibility
to contact your insurance company and verify that the Rembrandt Lending system is
correctly filling out your form. Wolters Kluwer Financial Services is not liable for the
accuracy of your institution’s specific information.

Warranty

Wolters Kluwer Financial Services’ express warranty on the Rembrandt Lending system does not
apply to credit insurance forms. Any loss incurred by means of the use of this form or the manner
in which the program creates the form will not be covered under the WKFS express software
warranty applicable to your licenses. This custom programming work and any updates of that work
are being provided to the customer AS IS, and WKFS MAKES NO WARRANTY, EXPRESS OR IMPLIED, BY
DESCRIPTION, BY SAMPLE OR OTHERWISE, AND IN PARTICULAR AND WITHOUT LIMITATION MAKES NO
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE.

Installing Credit Insurance Forms

Before You Begin

The Credit Insurance Form installation can be performed from a server or stand-alone computer.
Before proceeding with the installation:

B Close the Rembrandt system and any other programs which may be running. The form setup
program cannot install system files or update shared files if they are in use.

m  All users must be disconnected from the Rembrandt system when adding new documents such
as credit insurance forms and users should remain out of the Rembrandt system until the
installation is complete.

m  Verify you have the access code for each credit insurance form you wish to install.

NOTE: The access code is found on the packing list you received with the Credit
Insurance Forms CD.
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Installing Credit Insurance Forms

m If possible, install the credit insurance form prior to setting up insurance plans in Lending
Policy in Rembrandt using the Credit Insurance tab. Credit insurance form installation will
automatically place the insurance company name and NAICS code into the name file, so you do
not need to manually add this information.

Installation

To install a credit insurance form:
1. Insert the Credit Insurance CD into your CD-ROM drive.

2. Browse the CD-ROM drive with Windows Explorer or other file management software.

3. Double-click on setup.exe in the root folder of the CD to begin the Rembrandt Custom
Documents Installation Wizard.

VWelcome to the Rembrandt Custom Documents Installation Wizard.

We strongly recommend that wou exit the Rembrandt application
hefore running this Setup program. Wwe also strangly recommend that
wiou exit all Windows programs befare running this Setup program.

Click Cancel to quit Setup and close any programs you hawve running.
Click Nextto continue with the Setup prograrm.

WARMNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this pragram, or any
portion of it, may resultin severe civil and criminal penalties, and will
be prosecuted to the maximum extent possible under law.

ﬂext) fe—

4. Click Next, choose Credit Insurance and enter your Access Code. The access code is found
on the packing list you received with the Credit Insurance Forms CD. Note that there is one
access code for each form purchased.
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Installing Credit Insurance Forms

Document Information R|

Please provide the following docurment infarmation then click
Mext to continue.

(" “Which type of document do wou wish to install?
(& Creditlnsurance
" Privacy
(" Custom
Enteryour document access code in the text box below:.

[The access code can be found on the packing slip that
accompanied the compact disc)

Access codes are case sensitivel

Enter Access Code: |

< Back ‘ Cancel

5. Click Next and confirm that your access code is correct. Click Next to bring up a second
Welcome screen to continue the installation.

.

“= Credit Insurance Form Installation

@ “Welcome to the credit insurance form installation program.
g

Form Setup cannot install swstem files or update shared files if thew are inuse.
Before proceeding, we recommend that you close any applications you may
be running.

K. Exit Form Setup

6. Click OK and the installation program will search your Rembrandt database for organization
information.

Form Setup is gathering organization data from the
=" Rembrandt database...
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Installing Credit Insurance Forms

7. When this is complete, you will be prompted for an installation location for the credit
insurance form. It is recommended you accept the default location.

Click Browse to select the directory you wish to install the form into or
MNext to accept the Destination directory displayed below.

This is usually the 'Custom' subdirectory in your Rembrandt directary
but it may be any subdirectory of C:\Program FilesyRembrandt.

Diestination Directory

C:AFrogram FilesRembrandt|,Custom, Browse...

Exit Form Setup ‘

8. After choosing an installation location and clicking Next, you will be prompted to select
the organization that will use this credit insurance form.

NOTE: You will be asked for organization information only if more than one
organization level exists in Rembrandt.

m |

= Credit Insurance Form Installation

Choose wour organization fram the list,

The form will be available to your organization and amy

subordinate organizations that meet the jurisdictional requirements
of the farm.

Sl =4 =st Mational Bank
& Last Mational Bank (East Branch)
& Last Mational Bank (west Branch)

< Back MNext » Exit Form Setup

Each form must be installed at the topmost organization level for each subordinate
organization or branch requiring use of the form. For instance, if the East Branch and the
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Installing Credit Insurance Forms

West Branches seen in the image above, both require access to a given credit insurance
form, that form would need to be installed only once by choosing the Last National Bank
level and clicking Next. Once installed, if inheritance is not broken, the form will be
available to subordinate organizations within the same jurisdiction. If, however,
inheritance is broken, you will need to reinstall the form for each subordinate organization
requiring use of the form.

9. Next, the installation wizard will match your access code with the proper form and unlock
the form.

g Unlocking form file 'qnce2171 bio®
ey

10. After the form is unlocked, the installation wizard will display further details about the
form to be installed.

m

= Credit Insurance Form Installation

Click this button to install the form described
below into wour Rembrandt system.

Farrm Info

Insurance company  American Heritage Life Ins. Co.

Form name American Heritage Life Ins. Co. C-=2171-.

Rewvision date

Description Cnoc21 7
File name(s) gnce2171 . bifo gnce2171.sgm
File size(s) 187 K. 3K
File wersion 3h2
< Back Exit Form Setup

11. Click the button to in the upper left corner to begin installation of the form. Progress
information is displayed as the form is being installed.

-i) Wolters Kluwer

Credit Insurance Form Installation 5 Financial Services



Installing Credit Insurance Forms

N

4= Credit Insurance Form Installation §|

Installation Companent Frogress
Copy Farm Files Completa
Update Central Data File Carmplete
Lpdate Central Forms List In progress
Committo Database Fending

Adding record

12. You will be notified when the installation has completed successfully.
Visual Basic 4.0 Setup Toolkit R|

Installation of 'American Heritage Life Ins. Co. C-2171-NC'" was successful.

13. After clicking OK, you will receive notification that the installation wizard has completed.
Click Finish to exit Credit Life Insurance forms installation.

To install one or more additional credit insurance forms, repeat the installation beginning with
Step 3 above.
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Support

Support

Our Software Support web site at http://support.wolterskluwerfs.com/ includes:

Documentation
Downloads
Frequently Asked Questions, FAQ’s

Training Information

Support Information, including request forms for submitting support issues through e-mail.

To find out more, talk to a SupportLine Technician at 1-800-274-2711, ext. 124012. SupportLine is
also available by fax at 1-800-860-8185.
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