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This guide provides instructions for installing and configuring Privacy, Custom, and Credit Insurance
documents for use with ComplianceOne®.

About Custom Document Installation

This document provides information on how to install and configure custom documents provided by
Wolters Kluwer Financial Services. Two installation processes are included; first, you will find
instructions for installing Privacy and Custom documents. The remainder of the document provides
instructions for installing Credit Insurance documents. (These credit insurance documents currently
require a different set of installation instructions than the Privacy and Custom documents do.)
Note that there are some custom forms that use the same installation procedure as the credit
insurance installation. Refer to your packing slip if you have questions about which custom
installation step you should follow. Custom forms with the support code of COCX follow the credit
insurance installation procedure, while custom forms with the COGP and COEFRM codes follow the
privacy/custom instructions. (Credit insurance documents do not currently have a support code
implemented.)

In order to know which set of instructions to follow, you need to know which type of form you are
installing. The Custom document installation CD is fairly generic in nature, but by following a few
easy steps, you can quickly determine which type of document is delivered on this CD.

Note

We are updating our custom form installation process, which will simplify the install. Until
that is available, the following steps will help you determine which installation procedure
you need to follow.

Privacy/Custom Documents
Privacy and Custom documents are delivered on a CD in the form of a .ZIP file which must first be
extracted in order to run the installation.

Included in the .ZIP file is a Release Notes document (a Word document), providing information
about the custom form you are about to install, along with the install.exe file.

Credit Insurance Documents

Credit Insurance documents are delivered on a CD in the form of a .EXE file. This .EXE file is used
to install the Credit Insurance form, and can be found by browsing the contents of the CD to the
following location:

X:\\Custom Forms\setup.exe

\::) Wolters Kluwer

Custom Document Installation 1 ; 5 ;
Financial Services



Privacy and Custom Document Installation

Note
Do not use the .exe file found at the root of the CD. This file will not install your credit

insurance form.

Custom Forms

There are a number of custom forms that follow the credit insurance installation steps. If
your CD contains a custom form in a .EXE format (and not a .ZIP) you should instead follow
the credit insurance installation instructions.

This section provides instructions for installing and configuring Privacy/Custom documents for use
with ComplianceOne.

To install a privacy document to your ComplianceOne server, use the following procedure:

1. Place the Privacy or Custom Document CD into the computer hosting your ComplianceOne
server and view the CD contents with Windows Explorer.

2. Extract the contents of the .ZIP file

Note: Double-clicking the zip file will open it in a compression utility such as Winzip. If you
do not have such a utility, you can right-click on the zip file and choose Explore from the
context menu to interact with the contents of the zip file.

3. Double-click ComplianceOnePrivacy XxXxXxXXXxX.exe or
ComplianceOneCustom_xxxxxxxx.exe. The filename placeholders reference the filename of
the document (XXXXXXXX).
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Privacy and Custom Document Installation

Welcome to the InstallShield Wizard for
ComplianceOneCustomDocs

The InstallShield{R) Wizard will install
ComplianceCneCustombDocs on wour compuber, To conkinue,
click Mext,

WARMING: This program is protected by copyright law and
inkernational kreaties,

< Bach

Zancel |

4. The Welcome window will display. Click Next.

Note

The installation program may require a few moments to locate your ComplianceOne
installation. When it finds it, you will see the following window.
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Privacy and Custom Document Installation

fif ComplianceOneCustomDocs - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqgin installation,

Click Install ko begin the installation,

IF wou wank ko review or change any of your installation settings, click Back, Clhick Cancel bo
exit the wizard,

Installstield
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Privacy and Custom Document Installation

5. Click Install to begin the installation. Status information and progress bars will display as the
privacy or custom document is being installed.

] i'é'a ComplianceOneCustombDocs - InstallShield Wizard

Installing ComplianceOneCustomDocs

The program features you selected are being installed,

Flease wait while the InstallShield Wizard installs
CompliancelneCustombDocs, This may take several minukes,

Skakus:

Inskall5hield

= Bach Mexk =
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Privacy and Custom Document Installation

After installation, the Mod administration login page will display, where you are required to log

in. Note that you must have system administrator rights in ComplianceOne Administration to
log in.

B

ComplianceOne™ Solution

' Mod
;{3 Wolters Kluwer

Financial Sefrvices

©'Wolters Kluwer Finandal Services

Please Enter Your Name and Password.

User Name: {ADMJIJISTRATDR

Password: |=****

You must have System Administrator rights.

| AT

EI00S Wolters Kiuwer Financial Services Wersion: 2.0.1

7. Click Continue.
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Credit Insurance and Debt Cancellation Document Installation

InstallShield Wizard Completed

The Installshield Wizard has successFully installed
ComplianceCneCustombocs, emoprvad, 1, Click Finish to exit
the wizard,

8. The mod will complete and the installation will be completed. Click Finish.

Credit Insurance and Debt Cancellation Document

Installation

This section provides instructions for installing and configuring credit insurance and debt
cancellation forms for use with ComplianceOne.

This installation must be performed at the computer hosting the ComplianceOne executable files.
For example, in a network environment, perform these steps at your ComplianceOne server.

To begin the installation:

1. Place the Custom Document CD into the computer hosting your ComplianceOne server.

2. Open Windows Explorer and navigate to the CustomForms folder on the CD.

3. Double-click Setup.exe to start the installation.

Custom Document Installation
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Credit Insurance and Debt Cancellation Document Installation

B Expere® DDS

| Wolters Kluwer

Welcome to Expere® Dynamic Document Solutions Custom
Forms Setup Program. This program will allow you to install
or uninstall Expere® DDS Custom Forms.

It iz stronly recommended that you exit all Windows program before
running this Setup program.

Click Cancel to guit Setup and cloze any programs vou have running.
Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and international
treaties,

Unauthorized reproduction or diztribution of this program, or any portion
of it, may result in severe civil and criminal penalties. and will be
prozecuted to the maximum extent pozsible under law.

et > l ’ Cahcel

4. Click Next.

Expere®@ DDS

Enterprise Web Service Location

Pleaze enter the lozation of the Enterprise Web Service.
For example: http: /dlocalhost 005 Enterprise/EMT WS/

hitp: 4 Alocalhost 005 _E nterprise/EMT_WSA

’ < Back ][ Mt » ] [ Cancel ]

5. The installation program will automatically detect the location of the web services. Click Next

to continue.
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Expere® DDS

Setup Type

Choose the option to install or uningtall custom forms.

(#) Install
Install Expere® DDS credit insurance forms, custom forms or privacy
disclozures

) Uninstall

Urinstall Expere® DDS credit insurance forme, custom forms or privacy
dizclosures

3

Credit Insurance and Debt Cancellation Document Installation

[ < Back ][ Mest > l

[ Canicel

6.

Expere® DDS

Custom Forms Source Directory

Select the source directary of the Expere® DDS Custom Forms package.

Click Browse to select a new source directony or click next to accept the default directory.

Source Directon

D:A\Customn Forms',

Make sure the Install option is selected and click Next.

Browsze...

l ¢ Back, _H Heut » ]

l Cancel ]

7. Select the custom forms source directory, that is, the location of the custom forms to be
installed. This will be your CD-ROM drive. Click Browse to navigate to the CustomForms folder

on your CD, if necessary. Click Next.

Custom Document Installation
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Credit Insurance and Debt Cancellation Document Installation

Expere® DDS

Knowledge Base Directory

Select the directory of the Expere® DDS Knowledge Base.

Click Browse to zelect a new directory or click nest to accept the default directary.

Source Directary

C:A\Program Files\Comman Files\wKFS Shared\Expere DDSSKEL

< Back ][ Mest » l

[ Cancel

8. The path to the folder containing your Expere DDS Knowledge Base will be listed. Use the

Browse button if the folder is incorrect. Click Next.

Select Custom Forms to Install

Select the Custom Forms you wish to install

(™3] Customn or Credit Inzurance Form Mame

Select Al Deselect Al

< Back | Mest » I

Caticel |

9. The custom form, credit insurance form, or debt cancellation form available on the CD will be
listed. Select one or more checkboxes, if available, to choose the forms to install. Click Next.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

Expere® DDS

Select Organizations to Install

Select the Organizations where the following cuztom form will be ingtalled:
Privacy Dizclosure (EMCPRV3R)

100.LEMDING ~
101.LENDING
102 LENDING I
103.LENDING
104.LENDING
105.LENDING
106.LENDING
107 LENDING
108.LEMDING bt

[ selectal | [ Deselect 4

[ < Back ][ Mest > ] l Caticel ]

10. Choose one or more organizations that will use this custom form. You must select at least one.
Use Select All if you wish to choose all of your organizations. Click Next.

Expere® DDS

Ready to Install Custom Forms

The wizard is ready to begin the installation.

Click Install to begin the installation,

If pou want to review or change any of your installation seftings, click Back. Click Cancel ta exit the wizard,

[ < Back ][ Inztall ] [ Cancel l

11. Click Install to begin the installation. After the installation is complete you will see the Expere
DDS Install Wizard Window. Click Finish to end the installation.

12. Return to the Windows Explorer view of your Custom Forms Installation CD.

i::. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

& Custom Forms

File

@Back - &l .‘ﬁ. /f" Search - Folders v

Address |‘_'.' D:hCuskom Forms

Edit:

View  Favorites Tools  Help

. 1 A MName Size  Type
| CD Writing Tasks ] Files Currently on the CD

Cl.ClZip.2.dI| 96 KB Application
E Cl.ClZip.Z.me FIKE WML Docur
-',"_- Custom Document Inskallation Instructions. pdf 411 KE Adobe Acro

DUHEr Blaces BCustomFormsInstaller.exe.config 3KE  ¥ML Config
.E) 2096410 (D:) L’_‘:] CustomPFormsInstaller. ¥mlSerializers.dl 232 KB  Application
(X My Dociimants — CDgarficlz zip. 45KB  WinZip File

13. You will see a zip file. The filename of the zip file will vary depending on which custom
documents you are installing. Double-click on the zip file.

Note: Double-clicking the zip file will open it in a compression utility such as Winzip. If you
do not have such a utility, you can right-click on the zip file and choose Explore from the
context menu to interact with the contents of the zip file.

14. Select the .ascx file. Again the filename of the ascx file will vary depending on which custom
documents you are installing. Extract the file if you are using a compression utility.

&) WinZip Pro - ENCPRV36.zip =13
File Actions Wiew Jobs  Options  Help

CRPOAD O @

---'"J L=y Ly . A L W =l % HE

Tt Open Faworites Add Extract Encrypk Wiew CheckiOut wizard Wiew Skyle
Marne Tvpe Modified Size  Ratio Packed
g ENCP A5 File /412007 11:09 &M 1,275 62% 455
ﬁ:] EMCPRY3E.dIl Application Extension /412007 11:09 AM 40,950 35% 25,340
= ENCPRWIE, KBINFo.xml AML Docurnent /412007 11:09 AM 1,357 62% z10
< | ¥
Selected 1 file, ZKB Total 3 files, 43KB a0

15. Otherwise from Windows select the ascx file and copy it.

16. Copy or extract the ascx file to the following location:
C:\Inetpub\wwwroot\ComplianceOne_Lending\DDC_Controls

17. Return to Windows Explorer.

18. Double-click ComplianceOneCustombDocs.eSTxxx##.exe found in the CustomForms folder on
your CD. (The filename usually matches the ZIP filename in the Custom Forms folder on the CD.

::D. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

The filename placeholders include the state abbreviation (ST) and a description and version
number (xxx##). The Welcome window will display. Click Next.

19. The installation program may require a few moments to locate your ComplianceOne
installation. When it finds it, you will see the following window.

i ComplianceOneCustomDocs.emopr¥6B.1 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqin installation,

Click Install to beqin the installation.

IF wou want ko review or change any of wour installation settings, click Back, Click Cancel bo
exit the wizard.

< Back ” Install ] [ Cancel

. & Wolters Kluwer
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Attach the Credit Insurance Form

20. Click Install to begin the installation. Status information and progress bars will display as the
privacy document is being installed.

21. After installation, you will be required to log in to Mod administration. Note that you must have
system administrator rights in ComplianceOne Administration to log in.

ComplianceOne™ Solution

_ Mod
L'_) Wolters Kluwer

Finamcial Services

©'Wolters Kluwer Finandal Serdices

FPlease Enter Your Name and Password.

User Name: ‘ADh-]:INISTRATOR | Continue |

Exit

Password: |®=***

You must have System Administrator rights.

EI00S Wollers Kluswer Financral Services Version: 2.0.1

22. Click Continue.
23. The mod will complete and the installation will be completed. Click Finish.

This portion of the credit insurance or debt cancellation document installation is complete.
Proceed to the relevant next section to complete the configuration.

Attach the Credit Insurance Form

Credit insurance forms need to be attached to the insurance policy setup in ComplianceOne
Administration. To attach your credit insurance form(s):

1. Open ComplianceOne Administration.

3. Wolters Kluwer
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Attach the Debt Cancellation Form

Click the Lending tab.

Click the Insurance option in the Navigator pane on the left.
Double-click the desired Policy Name to display details.
Review the Credit Insurance Warning screen and click OK.
Click the Insurance Company option in the Navigator pane.

Select the appropriate document from the dropdown for each applicable insurance type in the
Insurance Forms area.

Click Save in the toolbar to save selections.

Click Finish when you are done to close the policy.

10. Repeat steps 4 through 9 for each applicable insurance policy.

Debt cancellation forms need to be attached to the debt cancellation policy setup in
ComplianceOne Administration. To attach your debt cancellation form(s):

8.
9.

Open ComplianceOne Administration.

Click the Lending tab.

Click the Debt Cancellation option in the Navigator pane on the left.
Double-click the desired Policy Name to display details.

Review the Debt Cancellation Warning screen and click OK.

Click the Administrative Company option in the Navigator pane.

Select the appropriate document from the dropdown for each applicable form type in the
Forms area.

Click Save in the toolbar to save selections.

Click Finish when you are done to close the policy.

10. Repeat steps 4 through 9 for each applicable debt cancellation policy.

Custom Document Installation 15
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