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Installation Instructions 

 
 
 
 
This document describes the procedures required for installing your 
privacy disclosure. Your privacy disclosure is a customized document 
created for your institution by Bankers Systems for use within the ARTA 
Deposit Documentation System. 
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Privacy Disclosure Installation Instructions 

Before You Begin 
The privacy disclosure installation must be performed on all client, server, 
and stand-alone workstations where ARTA Deposit is installed. 

Before proceeding with the installation, review the following: 

• Verify you have the most recent version of ARTA Deposit currently 
installed.   

• Have all users exit from the ARTA Deposit Documentation System 
when adding new documents such as privacy disclosures. All users 
should remain out of the program until the installation is complete. 

• Close the ARTA Deposit Documentation System and any other 
Windows programs that may be running. The setup program cannot 
install system files or update shared files if they are in use. 

NOTE: If you receive an error message while installing, proceed to the 
Error Resolution section later in this document. 
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Privacy Disclosure – Installation Instructions 
Setup.exe is on the CD-ROM with your privacy disclosure and will 
perform most of the installation for you while it allows you to assign the 
privacy disclosure to specific main institutions. 

1. Insert your privacy disclosure CD-ROM into the CD-ROM drive 
on your computer. 

2. Select Start, Run and Browse. 
3. Navigate to the CD-ROM drive and select Setup.exe. Click Open 

to return to the Run window, then click OK. 

4. The Welcome screen will display. Click Next. 

5. You may see a brief Installing status box, but that will go away 
and the Privacy Select utility will open. This utility allows you to 
specify which privacy disclosure(s) may be used by which main 
institutions. 

 
6. At least two disclosures should display in the Privacy Disclosures 

box on the left side of the screen: XPRIVACY is a default file; E*.* 
(where the * = any text) will be your custom disclosure. If the 
Select from available Main Institutions box is empty, proceed to 
Step 7. If your main institution is listed here, skip to Step 8. 

7. You must detach the default file, XPRIVACY, from your main 
institution before you can install and attach your custom 
disclosure. Select XPRIVACY in the Privacy Disclosures box. Your 
main institution will be listed in the Selected Main Institutions box. 
Click Remove All.  

8. Attach your new custom privacy disclosure to the main institution. 
Select your custom disclosure file, E*.* from the Privacy 
Disclosures box. Then select the appropriate main institution in the 
Select from available Main Institutions box that will use the 
selected privacy disclosure. Click the Add button. If you have 
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more than one custom privacy disclosure, repeat this step for each 
custom privacy disclosure. 

 
9. Click Continue. You will be asked if you wish to save changes to 

your list. Click Yes. 

10. A dialog box will appear, as shown below, indicating the 
installation is complete. 

 

11. Click Finish to exit the installation. 

12. Proceed to Activating the Disclosure in ARTA Deposit for steps to 
activate the privacy disclosure for use in ARTA Deposit. 
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Activating the Disclosure in ARTA Deposit 
Prior to this installation, when the privacy disclosure was selected from the 
list of documents, ARTA Deposit would display a message instructing the 
customer to contact Bankers Systems, Inc. for specific disclosure language.  

Upon completion of these steps, your privacy disclosure will be available 
to be selected and printed at the end of each transaction.  

1. Open ARTA Deposit and log in. 

2. Select Setup from the Main menu. Select Main Institution or 
Branch Institution accordingly (e.g., if your disclosure is attached 
to a main institution, select Main Institution), then click Next. 

3. Select your specific financial institution and click Edit. 
4. Select Documents from the Institution Setup navigator. 

5. Click the Document Name column heading to sort the 
documents alphabetically. Scroll through the list and select 
Privacy Disclosure. 

 
6. Click Edit Properties. Ensure the Document Active box is 

checked. Click Finished to close this window. 

7. Exit and save your institution information. 
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Error Resolution  
If you receive an error message during the installation, complete the 
following procedure.  
1. Restart the installation by selecting Start, Run and Browse. 
2. Navigate to the CD-ROM drive and select SETUP.EXE. 

3. Click Open. 
4. Click in the Open field on the Run window. 

5. Type “ /X” (space, slash, X) after the file name, as displayed in the 
example below. 

 
6. Click OK.  

7. The following screen appears. Select the applicable file(s). 

• If you are installing to a stand-alone or server computer, select 
both files by single clicking each file. 

• If you are installing to a client computer, select the first file by 
single clicking the file. 

 
8. Click OK. 
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9. Navigate to the folder where ARTA Deposit is installed. (Example: 
C:\Program Files\BSIApps\ARTADeposit) 

10. Double-click to open the DocumentServices folder. 

• If you are installing to a Stand-alone or Server computer, you 
will see both the kb folder and Output folder displayed. 

• If you are installing to a Client computer, only Output will be 
displayed. 

 
11. Double-click to open the Output folder. 

12. Click Save. 

13. When prompted, click Yes to replace the existing file.  

• If you selected one file in step 8, the Setup program exits 
automatically. Proceed to the Activating the Disclosure In 
ARTA Deposit section for steps to activate the Privacy 
Disclosure. 

• If you selected both files in step 8, another Save As screen 
appears. 
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14. Click the Up One Level button to navigate back to the 

DocumentServices folder. 

15. Double-click to open the kb folder. 

16. Double-click to open the Docs folder. 

17. Double-click to open the BFO folder. 

18. Click Save. 

19. When prompted, click Yes to replace existing file. 

20. The Setup program exits automatically. 

Proceed to Activating the Disclosure in ARTA Deposit for steps to activate 
the Privacy Disclosure for use in the ARTA Deposit program. 

 

If you have any questions regarding your software, please call our 
SupportLine staff at 1-800-274-2711, ext. 4039 or visit our web site 

at www.support.bankerssystems.com 

http://www.support.bankerssystems.com/
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