3 Wolters Kluwer

Financial Services

Bankers Systems
ARTA Deposit

Version 6.0 or greater

Backup & Restore Procedures

For Stand-alone and Network - Small
Implementations Only

February, 2007



Copyright Information
© 2006 Wolters Kluwer Financial Services, Inc., St. Cloud, Minnesota.

All rights reserved.
This publication is written for the ARTA Deposit Documentation System for Windows®.

The reproduction of this material is strictly prohibited. Information in this publication is subject to change without notice
and does not represent a commitment on the part of Wolters Kluwer Financial Services, Inc. The software described in this
publication is furnished under a license agreement and may be used or copied only in accordance with the terms of the
agreement.

Legal Counsel

In developing this program, on-line documentation, printed manuals, forms, and documents we have interpreted the various
laws, regulations, and commentary. We cannot and do not guarantee that our interpretations are correct, except as is
stated in the ARTA Deposit Documentation System license agreement.

The following notice is required by law:
The products and services of Wolters Kluwer Financial Services, Inc.
are not a substitute for the advice of an attorney.

We encourage you to seek the advice of your own attorney concerning the use and legality of this program, documentation,
and forms. If your interpretations or your counsel’s interpretations are contrary to ours, you should, of course, follow your
own interpretations in using this program, documentation, and forms.

Publication Numbers
ARTA Deposit Documentation System Version 6.0 Backup Procedure

Revision: 06/15/06

Trademarks and Credits
BANKERS SYSTEMS and ARTA are registered trademarks of Wolters Kluwer Financial Services, Inc.

Novell NetWare is a registered trademark of Novell, Inc.
InstallMaster is a registered trademark of Wise Solutions, Inc.
InstallShield is a registered trademark of InstallShield Software Corporation.

Microsoft, MS, MS-DOS, Windows and Windows NT are registered trademarks of Microsoft Corporation in the United States
and/or other countries.

All other trademarks are the property of their respective owners.

Pl ii Backup/Restore Procedures Version 6.0
&). Wolters Kluwer '

Financial Services



Table of Contents

New Data Backup/Restore ProCedUIES. ... ..coveeeiiiiiiiiiii e 1
D= 1 = = = Tod (1] 2
NOtes FOr WHeN £0 BaCKUD - ...t ettt aaeeans 2
Complete Backup Using Batch File ... e 2
Complete Backup Using Microsoft SQL Server Management Express Studio ..........cooviiiieinninas. 3
Working with Windows Task Scheduler for Automatic Backups .........ccoviiiiiiiiiiiiiiiiiannnn, 7
Restoring a Data BaCKUP .....covviiiiiii e 11
NOtes FOr WHEN T0 RESTOIE .. ...ttt ettt et et eeanees 11
RESEOIE PrOCESS .. eeet ettt e ettt e ettt e e ettt e et ettt et e e et e e anes 11

[ (0111 Y A o O] | =T o A 19
U o] o1o] i ML= o T (= PP 19
D011/ o] (o - Uo 11 T [ 19
=T = N 19
o 19

07 1 19

TS 19

iii Backup/Restore Procedures Version 6.0

-Q'j Wolters Kluwer

Financial Services






New Data Backup/Restore Procedures

ARTA Deposit Version 6.0 and above now requires SQL Server Express rather than MSDE for stand-
alone and small network installations only. However, SQL Server Express does not provide the SQL
Server Agent program, which was previously used by the ARTA Deposit backup program to schedule
and execute backups. With Version 6.0 and above, Windows Task Scheduler will be used to
schedule the database backups. As a result, the existing backups scheduled for ARTA Deposit
Version 5.1 and earlier will no longer execute.

ARTA Deposit version 6.1 and above include the backup and restore information in the User’s
Guide, available within the application. Screen captures included in this document are for example
only. Some information will be different (such as the computer, user, and server names) for each
user.

Please Note: The screen captures in this document represent ARTA Deposit Version 6.0 (Example:
ARTADeposit6_0). Substitute the correct version information when necessary.
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Data Backup

The ARTA Deposit backup can be performed either of two ways:
Use the .bat file supplied by Wolters Kluwer Financial Services or
Use Microsoft SQL Server Management Express Studio.

To perform a restore of your backup the Microsoft SQL Server Management Express Studio must be
used. Automatic backups can also be performed. Windows Task Scheduler will run a .bat file. The
.bat file in turn executes an OSQL.exe file that completes the database backup.

Keep the following notes in mind when scheduling backups:
The backup should be done at a time when no one is using ARTA Deposit.

The process of running the backup is associated with the user who schedules the backup. Be
certain that this user has administrative rights to the computer on which the backup will be run.

After the scheduling is complete, be certain to test the backup settings. Ensure the backup file is
in the appropriate directory with the appropriate file name.

The file name for the backup includes the day of the week that the backup was executed. This will
overwrite the existing backup data for the given day, as ARTA Deposit backup has done in the past.
Examples: ARTADepositX XMonday.bak, ARTADepositX XWednesday.bak (where X_X represents the
installed version of ARTA Deposit).

Browse to C:\Program Files\BSIApps\ARTADeposit\BackupScriptFiles

Double-click ARTADeposit_Backup.bat, backup will be executed.

;) Wolters Kluwer
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® BackupScriptFiles

File  Edit “iew Favorites . Tools  Help

@Back - .‘_‘5) L@ }:j Search lll: Falders v

address |I'E| C:\Program Files\BSIAppsi AR TADepositiBackupScriptFiles V| Go

Mame =~ Size  Type Date Modified
File and Folder Tasks ' [ElarTADeposit_Backup 4KEB M5-DOS Batch File &/26/2006 12:06 FM
|§'J ARTADepositBackup S KB Microsoft SOL Serv.,,  426/2006 1:11 PM

Other Places

Details

ARTADeposit_Backup
M5-D0OS Bakch File

Date Modified: Today, June 28,
2006, 12:06 PM

Size: 3,31 KB

3. The backup file will be placed in C:\Program Files\BSIApps\ARTADeposit\Database\Backup

Backup batch file

E File Name: The file name of the backup batch file will be ARTADeposit_Backup.BAT

m Location: The location of the backup SQL file will be \BSIApps\ARTADeposit\BackupScriptFiles
m When executed the backup batch file will:

- Use OSQL to execute the SQL Backup file.
- Use Windows security to login to the database server

- Create a log file of the command.

Complete Backup Using Microsoft SQL Server Management Express
Studio

1. Open Microsoft SQL Server Management Express Studio by selecting Start, Programs,
Microsoft SQL Server 2005, then SQL Server Management Studio Express. You may be
required to complete the fields on the Connect to Server screen.

- Authentication: select SQL Server Authentication from the drop down list.
- Login: select sa from the drop down list.

- Type the password for the sa account and click Connect.

- Wolters Kluwer
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-
f.‘ Connect to Server ['Xl

Microsoft o ﬁﬁm Server System

SQL Server 2005

SEMVEl name:; |NEW.-5'-.I:I:I:ILINTS"«.-'-‘-.FET.¢'-.DEF'DSIT vl

Authentication: | SOL Server Authentication = |
Login: | i = |
Pazzword: i xxxxxxxx 1 |

[ 1 Remember password

Connect ][ Cancel ][ Help ][ Optiong »» J
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2. Right-click on the ARTADeposit database, select Tasks, Back Up.

F.. Microsoft SQL Server Management Studio Express

File Edit Wiew Tools Window  Help

LI e N e
) 4 S Summary
2080 = [ T I WL I

= |3 MMOZLP1HINES VAR TADEROSIT (0L Server 9.0,

= [ Databases D ARTADEDOS|t6_O

[ Swskemn Databases

L New Diatabase. .. MROZLP IHINES VAR TADEPOSIT | Databases| AR TADepositE_0
3 3
3 o MNew Query
1 Scripk Database as ¢
Ca R R Mame
Cam Detach. .. atabase Diagrams
Rename Shirink, b ?al:ules
Delete S
Back Up... YNONYMs
Refresh Restore ¥ Programmability
Properties it
P Generake Scripks... FeurLY
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3. Click OK to begin the backup.

' Back Up Database - ARTADeposit6_0

Select apage l .
Script * Hel
2 General "'—?S R Eﬁ P
ﬁ Options
Source
Databass: ARTAD E=|:||:|:E:itEi_|:|
Recovery model: |§5|.\,1 PLE |
Backup type: | Full 3 |

Backup component;

(%) Databaze

Files and filegroups: | |

Backup zet

Manme: |AHTADestitB_D-FuII [atabase Backup |

Drescription: |

Backup set will expire:

(%) Afer: |D ¢| days
Connection O on | s10/2008 |
Server Destination
MMHOZLPTHIMES\WARTADEPOSI i
) Back up to: (=) Disk Tape
Connection:
za R TADE E ckup AR TAD ep: Add..

1!3! Wiew connection properties

Progress

Ready

|A
|

4. A message will display when the backup is completed successfully. Click OK to close the

message window.
=

Microsoft SO Server Management Studio Express

i ] The backup of database 'ARTADeposité_0' completed successfully.
G

Backup SQL File
E File Name: The file name of the backup SQL script will be ARTADepositBackup.SQL
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m Location: The location of the backup SQL file will be \BSIApps\ARTADeposit\BackupScriptFiles
® When executed the SQL Backup file will do a database backup for ARTA Deposit.

B The installation procedure will maintain the database name and location within the SQL Backup
script file. This means the name of the database automatically will be set to the new database
names for updates. No action will be required to maintain the scheduled backups as new
versions of ARTA Deposit are installed.

Working with Windows Task Scheduler for Automatic Backups

The Microsoft Task Scheduler is part of your Windows operating system that can be used to
schedule tasks.

1. Open the Control Panel to access the task scheduler.

2. On Windows XP and Server 2003 access the Control Panel to see the Scheduled Tasks
£ Control Panel I;”E”gl
i File  Edt  view Favorktes Tools  Help #
QE:—:C!. @ - L@ pSearch [L_; Folders v

! Address |Bﬂ Contral Panel v| =

E-/ Control Panel A %

Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display
B- Switch o Category Wiew Options Remoy... Tools Updates

>
b
¢
%
%

| ; = 5
7 ; e . i &
See Also ,{j ! —
Folder Options Farks Game High Rate Inkernet Java Plug-in Kevboard
& Windows Update Controllers  Wireless L., Options
o Help and Support: = & e Faa B i b
L‘i | @ E o Q L_% 4
\_) = ‘\é
Mail Mouse Metwark, Phone and  Portable Media Power Options  Printers and
Connections Moderm ... Devices Faxes
s @ [} =
Program Program QuickTime  Regional and Remote Run Scanners and
Dawnla. .. Updates Language ... Control Advertis. ., Cameras

&
@
C
®
!

Scheduled Security Sounds and Speech Swstem Systems Taskbar and
Tasks Cenker Audio Devices Management  Start Menu
— —— L ey
0 £ u B e ¥ <
i
ThinkPad TrackPoint  User Accounts  Viewpoint Windows ‘Wireless Link, Wireless
Configuration  Accessibility Firewall Metwork Set..,

3. Double-click the Scheduled Tasks folder, then double-click Add Scheduled Task. The Task
Scheduler Wizard will open. Click Next to begin the wizard.
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Scheduled Task Wizard

Thiz wizard helpz you zchedule a task for Windows
to perform.

'ou zelect the program you want Windows to run,
and then zchedule it for a conveniant time.

Click Mext to continue,

< Back [ Mext = ][ Cancel

4. Rather than selecting a program, click the Browse button and navigate to the location of
the batch file. The default for this is C:\Program
Files\BSIApps\ARTADeposit\BackupScriptFiles\ ]

Scheduled Task Wizard
Click. the program wou want *Wwindows to min.
To zee more programs, chck Browse,
Application Yerzion b

:@ Acceszibility Wizard B1.2600.218..

A< Acrobat Distiler 7.0

ﬁf}.ﬁ.ddress Boaok, B.00.2300.21...

@ Adobe Acrobat 7.0 Professio...

E Adobe Acrobat Speed Launc...

Q.-'—‘-.du:ube Deszigner 7.0 3

W, - e e ‘e 5
A
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5. Select the ARTADeposit_Backup file, then click Open.

r

Select Program to Schedule

Loak in: |[E‘.' BackupScriptFiles V| 0 _" = *

i E3 ARTADepasit_Backup
{ 2) ARTADepositBackup

hy Recent
Documents

)

Deskiop

=

My Documents

ty Computer

-

File narne: |¢'—‘«F|T.-'—‘~Depu:usit_8ackup V| [ Open ]

Py Netlwurk Files of type: |F'n:ugrams v| [ Cancel ]

6. Specify when the backup should be performed by selecting the corresponding option button.
The example below shows the option to perform a backup every day. Click Next to
continue.

Scheduled Task Wizard

Type a name for this task. The tazk name can be
the zame name as the program name.

|.-’-'-.FI TADeposit_Backup |

Perfarm this tazk:

() Daily

1 weekly

(0 Manthly

() One time anly

1 wWhen my computer starts
{vwihen | log on

[ ¢ Back H MHeut ][ Cancel
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7. On the next screen, specify the time of day and on which day(s) the backup should be run.
Click Next to continue.

8. As noted above, the backup is associated with a user. Enter the user’s information and
password as required. Click Next to continue. If the password for the user changes after the
backup is scheduled, open the Task Scheduler and enter the new password for the user.

heduled Task Wizard

Enter the name and password of 3 user. The task will
un as if it were started by that uzer.

Enter the user name: Ehd_rnlnlmtur
Enrter the password: émunun
Conffim password; %uu--

If & passwaord iz not entered, scheduled tasks might
reoh .

| <Back || MNewt> | | Cancel |

9. A confirmation window will display. If the information is correct, click Finish. If not, use
the Back button to return through the wizard and make appropriate corrections.

@. Wolters Kluwer
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Restoring a Data Backup

Microsoft SQL Server Management Express Studio is now used to do restore of SQL Express
databases. Follow the link below to download this tool from Microsoft.

http://msdn.microsoft.com/vstudio/express/sql/download/

Notes for When to Restore

Keep the following notes in mind when restoring a database.
m The restore should be done when no one is using ARTA Deposit.

m Be certain to log in to the computer with administrative rights.

Restore Process

1. Open Microsoft SQL Studio Management Express by selecting Start, Programs, Microsoft SQL
Server 2005, then SQL Server Management Studio Express. You may be required to
complete the fields on the Connect to Server screen.

- Authentication: select SQL Server Authentication from the drop down list.
- Login: select sa from the drop down list.

- Type the password for the sa account and click Connect.

=

'E.' Connect to Server

Microsoft u'alr | ﬁen;::llm Server System
SQL Server 2005
Semnver name: |NEW&EEDUNTSR¢.HT.¢.DEF’D5|T EvS !
Authentication; | SOL Server Authentication L |
Login: Esa W |

| xxxxxxxx:1 |

Paszword:

[ 1 Remember password

Connect ][ Cancel ][ Help ][ Optiong »» ]
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2. Right-click on the ARTADeposit database, select Restore Database.

I::-:.:- Microsoft 501 Server Management Studio Express

File Edit Miew Tools  Window  Help
Qi vew query | 0y |65 A @ [ (3 B B 7 o
S Summary
e T I THE -
= LB MMOZLPIHINESTWARTADEPOSIT (S0QL Server 9.0,
= o2 Mew Database. ., D Data bases
U akkach, .. MMOZLP IHIMES VAR TADEPOSIT | Databases
RN [ octore Database. .
L4 S8t Restare Files and Filegroups...
[ Repl Mame
[ Manz  Refresh [ System Databases
| | ARTADEpositE_0

@ Wolters Kluwer
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3. On the Restore Database screen be certain the ARTA Deposit Version 6.0 database name is
listed in the To database field. Select the From device option, then click the browse button
to locate the backup file to be restored.

CEX

F Restore Database - ARTADeposits 0O E
[ Gensral 5 Seipt ~ [ Helo
L Dptiors

Destination for restone

Select a¢ lype the name of 4 new of exsting dalsbaze fof pour festoie aperalion

To database: \ARTADeposith_0 v
To a poirt in e Most recent possible :E]

Sounce for restoe

Specify the sowrce and ocation of backup sets ta restars,

2 From database: ARTADeposts 0
() From data /ﬁ

(&) From device: | | button
""'\-\.._\_\_\_‘_'_
_Selen:t the backup sets o reshoe:
:Hestue [ ame Componers  Twpe  Server
Server
MHNOZLPTHINESINARTADERDS
Cornechor:
=3
A View cornection popertiss
|5 2
0Kk || Cancel |
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4. Click Add.

x]

== 5 pecify Backup

Specify the backup media and itz location for your restore operation.

Backup media: | File w |

B ackup location:

Add

Remove

Contents

k. ” Cancel ][ Help

3 Wolters Kluwer
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5. Navigate to and select the desired backup file, then click OK. This example shows the

location of a backup file generated by the batch file.

Locate Backup File - MNO2LPTHINESJWRTADER siT 2 |[B)[X]

Select the file:

[ Documents and Settings
[ DRMERS

[ 3 IBMSHARE

3 IBMTOOLS

[ IBRWORE

BB

[ ICOMS
A Inetpub

[ mirint
[ M50Cache
[ My Recorded Sessiong

[ preboat

[=-{_4 Program Files
[ Adobe
[ ATl Technologies
[ A Bluezocket M5 IPSec Config T ool
=34 BSlapps
=3 ARTADepozit
[ BackupScriptFiles
[ 4 Clignt
[ Components
=3 Database

=3 Backup

B R TADeposith M ednesday bak

3 DocumentServices
[ Logs
[ ReleazeMates

=

ERALT

[

b

Selected path:

Filez af type:

File name:

| C:AProgram Filez\BSlAppzh R TADepozit\DatabazehBa |

| Backup Files[*.bak ;" trn]

%

\ARTADeposith_hednesday. bak

Ok

” Cancel ]

Backup/Restore Procedures Version 6.0
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6. The Specify Backup screen, including the file to be restored, will display. Be certain the
correct file is specified there, then click OK.

B= Specify Backup E]

Specify the backup media and its location for pour restore operation,

Backup media: | File » |

Backup location:

Appeh AR TADE L atab: ckup' B TADepozits Add
Remove

Contents

|A

!

(] H Cancel H Help

‘:D Wolters Kluwer
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7. The Restore Database screen, including the file to be restored, will display. Select the
Restore check box next to the file name, then select the Options page.

l Restore Database -

o ';S Script = Help
2 Options then select ™,
C\Qpﬂom htl't:/' D estination for restore
Select or type the name of a new or existing database for vour restore operation,
T database: }ﬂRﬂDopoﬂtﬁ_ﬂ v_|
To a point in time: iMDst recent pozsible | E
Source for restore
Specify the source and location of backup sets ta restare.
) From database:
(%) From device: C:%Program Files4BS1AppshaR TAD eposit\Database\Baci []
— T Select the backup sets ta restare:
l./SOhc‘t the Restore \\E!estare Mame Component | Twpe | Server
\ checkbox . ARTADeposit_ 0 Backup May 10 2006 $038M  Datsbase  Ful  MNOZLPTHIN
L | ARTADepositE_0-Full Database Backup Database Full  MMOZLFTHIM
Server:
FMOZLPIHIMESIMARTADERDSI
Connection:
za
3_'5! Yiew connection properties
Ready
£ >
0K l l Cancel J
A
‘:D. Wolters Kluwer
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8. Select the Overwrite the existing database check box under Restore Options. Click OK to
perform the restore process.

F =y
¥ Restore Database - ARTADeposit6_0 |Z (=] |E|
Cere.al . ;S Script - ﬂ Help
5 Optiohs

Resztore options

Ovemwite the exizting databasze
[] Preserve the replication settings
[] Prompt befare restaring each backup

[ ] Restrict access ta the restored database

Restore the database files az

Original File Mame Festare fAs
ARTADepozitE_0_Dat
ARTADeposzite 0 Log

C:\Program Files\BSlAppzt AR TAD eposith.
C:MProgram Files\BS|Appah AR TAD eposith...

am

Recovery state

@® Leave the database ready to uze by roling back uncommitted transactions. Additional
Server tranzaction logz cannat be restared [RESTORE 'WITH RECOVERY)
MMOZLPTHINES\VARTADERPOS
Coannection: O Leave the database non-operational, ahd do not roll back uncommitted transactions. Additional
za

tranzaction logs can be restored [RESTORE WITH NORECOYERY]
¢ View connection properties

O Leave the databaze in read-only made. Unda uncommitted transactions, but zave the undo
it actions in a standby file zo that recovemn effects can be reversed [RESTORE WITH STAMDEY)

I Ok l[ Cancel ]

9. A confirmation message will display upon completion of the restore. Click OK to close this
message, then close SQL Server Management Express Studio.

Microsoft 5QL Server Management Studio Express r5__<|

\i‘) The restore of database 'BRTADepositE_0' completed successhully,

b

EE|

This completes the database restore process. To confirm the restore was successful as noted, open
ARTA Deposit and verify the data present.

@ Wolters Kluwer
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How to Contact Us

Software Support Web Site

Visit our Software Support Web site for documentation downloads, frequently asked questions,
training, or support information at the following location: support.bankerssystems.com

We believe you will find this to be a valuable and convenient source of support information as well
as links to beneficial industry sites.

Downloading

To access the documentation as noted above and in the installation, go to our Software Support
Web site, support.bankerssystems.com. Select Documentation in the left panel menu. Enter your
login ID and password. If you are new to this site, register for a login ID and password. Once you
are logged in, follow the links for ARTA Deposit Documentation.

Internet

Also you can visit us on the Web at www.wolterskluwerfs.com.

E-Mail

E-mail questions or issues to: artadepositsup@wolterskluwer.com.

Call

You can telephone our SupportLine technicians at 1-800-274-2711, ext. 4039. Our support staff is
available Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail operates continually, allowing
you to leave us a message after hours and on weekends. To help us handle your question as quickly
as possible, have these items available before you call:

product name and version number
customer number

operating system and version number; service pack numbers, if installed

Fax

You may fax us at 320-240-4252. Attention: SupportLine

;) Wolters Kluwer
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